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Meet Ariel,
HR Operations Leader

Deliver a consumer-grade HR experience while lowering administrative costs

About Ariel

Ariel is a modular, ServiceNow-native HR Service Delivery agent that
orchestrates a dedicated team of helper agents to automate the full
employee lifecycle—from onboarding to offboarding. Built directly on the
ServiceNow Platform using Al Agent Studio and Virtual Agent Designer,
Ariel can run autonomously based on configurable triggers, events, or
workflow conditions. By eliminating repetitive manual tasks, enforcing
policy compliance, and delivering personalized employee experiences
across every channel, Ariel helps HR evolve from a transactional function
to a strategic enabler of talent growth and organizational agility.
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Onboarding Conversational Document & Case Triage Workflow Performance & Cross-Agent Data Privacy
Orchestrator HR Assistant Form Automation & Routing Compliance Optimization Collaborator Enforcer
Specialist Coordinator Guardian Analyst (Rory, Phoebe,

and Elara)

Elevate the employee experience

Employees expect fast, consumer-grade HR support, yet
manual processes slow response times and create inconsistent
service. Ariel closes that gap with 24/7 conversational self-
service across Teams, Slack, and the ServiceNow portal,
guiding employees through onboarding, benefits, and policy
questions with clarity and consistency.
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Always-on HR virtual
assistant for PTO, benefits,
and policy questions

% %

Personalized onboarding
journeys and welcome packets

Increase HR productivity

Ariel takes the burden of repetitive casework off HR teams.
From automated form processing to intelligent triage and
routing, it ensures that high-volume, low-value tasks are
handled automatically, allowing HR professionals to

focus on strategic initiatives like workforce planning

and talent development.

£§3 Automated onboarding and secure offboarding workflows
Smart document management: classification, autofill, and routing

SLA-driven case triage and escalation with Al prioritization
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Seamless integration with Workday, SuccessFactors,

Cross-channel notifications
and reminders tailored to the
employee lifecycle

Multi-language support for
global organizations

and other HR systems



Ariel | HR Operations Leader

Reduce administrative costs

By combining self-service adoption with end-to-end
automation, Ariel reduces the cost per HR transaction while
increasing accuracy and consistency. Standardized processes
ensure compliance and minimize regional variance, further
lowering operational risk and overhead.

Al-driven deflection of common HR cases and inquiries

Standardized HR workflows across departments and regions

Automated evidence capture for audits and compliance needs

Real-time dashboards to measure adoption and savings

Ensure governance & compliance

HR data is among the most sensitive information in the
enterprise. Ariel enforces policy, privacy, and compliance
requirements with built-in guardrails, ensuring that every
workflow is auditable, explainable, and aligned to global
regulations. Ariel also connects with ServiceNow Al Control
Tower and Now Assist Guardian to apply runtime guardrails,
protect Pll, and continuously monitor performance across
every workflow.

Configurable human-in-the-loop approvals for sensitive actions

Q.

Automated audit logs, retention policies, and evidence generation
Privacy and security controls embedded in every process
Alignment with ServiceNow HRSD Pro features and

compliance frameworks

ServiceNow integration
& business value

Ariel extends ServiceNow HR Service Delivery to deliver a
scalable, secure, and employee-centric HR experience.
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